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Abstract 
7KLVUHVHDUFKFRPSDUHVWKHDWWLWXGHVRIFRQVXPHUV LQWKH8QLWHG6WDWHV,WDO\DQG-DSDQWRZDUG  
IRRGFKDUDFWHULVWLFV7KH86DQG -DSDQHVHFRQVXPHUV KDG UHODWLYHO\SRVLWLYHDWWLWXGHV WRZDUG 
JHQHWLFDOO\PRGLILHGIRRGZKLOHWKH,WDOLDQFRQVXPHUKDGUHODWLYHO\QHJDWLYHDWWLWXGHV7KH,WDO 
LDQFRQVXPHUZDVOHDVWOLNHO\WREHIDPLOLDUZLWKJHQHWLFDOO\PRGLILHGIRRG7KH\UDWHGRUJDQLF 
KLJKHUWKDQWKH86FRQVXPHUDQGWKH\DSSHDUHGWRXQGHUVWDQGWKHPHDQLQJRIWKHWHUPRUJDQLF 
EHWWHU WKDQ WKH86FRQVXPHUV 7KH86DQG-DSDQHVHFRQVXPHUVZHUH PRUHFRQFHUQHGZLWK 
IUHVKQHVVDQGYDOXHZKLOHWKH,WDOLDQFRQVXPHUVZHUHFRQFHUQHGDERXWWKHHQYLURQPHQWDQGORFDO 
IRRG 
 
 
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Introduction 
 
$VWXG\E\9DQFH3XEOLVKLQJLQ)UHVK7UHQGVIRXQGWKDW$PHULFDQFRQVXPHUVIHOW LWZDV 
DSSURSULDWHWRPRGLI\IRRGLWHPVJHQHWLFDOO\WREHPRUHUHVLVWDQWWRSODQWGLVHDVHDQGOHVVUHOLDQW 
RQSHVWLFLGHVKHOSSUHYHQWGLVHDVHLPSURYHQXWULWLRQDOYDOXHLPSURYHIODYRU 
DQGH[WHQGVKHOIOLIH%\FRQWUDVWLQWKH(XURSHDQ8QLRQ(8WKHFRQVXPHUJHQHUDO 
O\YLHZVWKDWJHQHWLFDOO\PRGLILHGIRRGVDVXQKHDOWK\$VXUYH\FLWHGE\WKH(8IRXQGWKDWPRVW 
(XURSHDQV VHH JHQHWLFDOO\ PRGLILHG IRRG DV KHDOWK KD]DUGV GHVSLWH DVVXUDQFHV IURP SURGXFHUV 
5REHUW:LHODDUG,Q1RYHPEHUWKH(XURSHDQ&RPPLVVLRQSDVVHGDODZUHTXLULQJ 
DOO(XURSHDQ UHWDLOHUV WR ODEHO IRRGFRQWDLQLQJ PRUHWKDQJHQHWLFDOO\ PRGLILHG LQJUHGLHQWV 
7KH &RPPLVVLRQ DOVR UHTXLUHG UHVWDXUDQWV WR LQIRUP FRQVXPHUV LI PHDOV FRQWDLQHG JHQHWLFDOO\ 
PRGLILHGLQJUHGLHQWV6LPLODUWRWKH(8-DSDQUHTXLUHVWKHODEHOLQJRIIRRGVSURGXFHGZLWKJH 
QHWLFDOO\PRGLILHGLQJUHGLHQWV$FFRUGLQJWRWKH0LQLVWU\RI+HDOWK/DERUDQG:HOIDUHWKHOD 
EHOLQJRI*0IRRGVKDVEHHQUHTXLUHG LQ -DSDQVLQFH7KH0LQLVWU\RI(FRQRP\7UDGH 
DQG,QGXVWU\ 
 
7KHSXUSRVHRIWKLVUHVHDUFKLVWRFRPSDUHWKHDWWLWXGHVRIFRQVXPHUVLQWKH8QLWHG6WDWHV,WDO\ 
DQG-DSDQWRZDUGIRRGFKDUDFWHULVWLFV'LIIHUHQFHVLQDWWLWXGHVEHWZHHQWKH86,WDOLDQDQG-DS 
DQHVHUHVSRQGHQWVFRQFHUQLQJWKHIROORZLQJDUHH[DPLQHGLQWKLVUHVHDUFKRUJDQLFIRRGJHQHW 
LFDOO\PRGLILHGIRRGIRRGODEHOLQJ ORFDOO\JURZQIRRGHQYLURQPHQWDOO\JURZQIRRGJURZQLQ 
RZQFRXQWU\IRRGWUDFHDELOLW\XVHRILUUDGLDWLRQDQGSULFH 
 
Methodology 
 
7KHUHVHDUFKXVHVDVXUYH\LQVWUXPHQWWKDWZDVDGPLQLVWHUHGWKURXJKWKHXVHRIDSHUVRQDOLQWHU 
YLHZGXULQJWKHIDOORIDQGZLQWHURILQWKH8QLWHG6WDWHVDQGLQWKHZLQWHURILQ 
,WDO\DQGWKHVSULQJRILQ-DSDQ7KHUDQGRPVDPSOHRIIRRGVKRSSHUVIRUWKH8QLWHG 
6WDWHVZDVFROOHFWHGLQ6DQ/XLV2ELVSR&RXQW\&DOLIRUQLD6DQ/XLV2ELVSR&RXQW\ZDVGHV 
LJQDWHGWKHEHVWWHVWPDUNHWLQWKH8QLWHG6WDWHVE\'HPRJUDSKLFV'DLO\-DFNRZD\6DQ 
/XLV2ELVSRZDVIRXQGWREHWKHEHVWRIFRXQWLHVWRUHSUHVHQWDPLFURFRVPRIWKH8QLWHG 
6WDWHVEDVHGRQVWDWLVWLFDOLQGLFDWRUV7KHUDQGRPVDPSOHRIIRRGVKRSSHUVIRU,WDO\ZDV 
FROOHFWHGLQ0RGHQD,WDO\GXULQJWKHZLQWHURI7KHUDQGRPVDPSOHRIIRRGVKRSSHUV 
IRU-DSDQZDVFROOHFWHGLQ7RN\RDQG&KLED-DSDQGXULQJWKHVSULQJRI 
 
Attitudes Toward Food 
 
$WWLWXGHVWRZDUG*HQHWLFDOO\0RGLILHG)RRGV 
 
,QRUGHU WRH[DPLQHJHQHUDO DWWLWXGHVFRQFHUQLQJ WKHSXUFKDVLQJRIJHQHWLFDOO\ PRGLILHG IRRG 
FRQVXPHUVZHUHDVNHG³+RZOLNHO\DUH\RXWRSXUFKDVHDIRRGSURGXFWWKDWKDVEHHQJHQHWLFDOO\ 
PRGLILHGZKHUHGHILQLWHO\ SUREDEO\ PD\EH SUREDEO\QRW DQGGHILQLWHO\QRW  
,WLVLPSRUWDQWWRQRWHWKDWWKLVTXHVWLRQLVDJHQHUDODWWLWXGLQDOTXHVWLRQDQGLVQRWXVHGIRUIRUH 
FDVWLQJWKHSXUFKDVHSUREDELOLW\RID VSHFLILFSURGXFWDWDVSHFLILFSULFH 7DEOHVDQGVKRZ 
WKDWFRQVXPHUVLQWKH86DQG-DSDQERWKLQGLFDWHGDKLJKHUSXUFKDVHSUREDELOLW\WKDQWKRVHLQ 
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,WDO\7KH,WDOLDQFRQVXPHULQGLFDWHGSUREDEO\QRWZKLOHWKH86DQG-DSDQHVHFRQVXPHUVLQ 
GLFDWHGSUREDEO\QRWWRPD\EH7DEOH 
 
7DEOHVDQGVKRZWKDWWKH86FRQVXPHUZDVPRUHIDPLOLDUZLWKJHQHWLFDOO\PRGLILHG IRRG 
WKDQWKH,WDOLDQDQG-DSDQHVHFRQVXPHUV )XUWKHUWKH-DSDQHVHFRQVXPHUZDV OHVV OLNHO\WREH 
YHU\RUVRPHZKDWIDPLOLDUZLWKJHQHWLFDOO\PRGLILHGIRRGWKDQWKH86FRQVXPHU7DEOH 
7DEOHVDQG VKRZWKDWFRQVXPHUV  LQ ,WDO\ZKHUH WKHUH LV  PDQGDWRU\ ODEHOLQJRIJHQHWLFDOO\ 
PRGLILHGIRRGVLQGLFDWHGWKDWODEHOLQJLVPRUHLPSRUWDQWWRWKHPWKDQWRFRQVXPHUVLQWKH8QLW 
HG6WDWHVDQG-DSDQ $OWKRXJK-DSDQ UHTXLUHV ODEHOLQJ LWZDV OHVV LPSRUWDQW WR -DSDQHVHFRQ 
VXPHUVWKDQWRWKH,WDOLDQFRQVXPHUDQGWKH86FRQVXPHU$VXUYH\FRQGXFWHGE\WKH-DSDQHVH 
JRYHUQPHQWLQGLFDWHGWKDWRWKHU ODEHOLQJLVVXHVDUHPRUHLPSRUWDQWWRWKH-DSDQHVH4XDOLW\RI 
OLIH3ROLF\%XUHDX&RQVXPHU3ROLF\'LYLVLRQ 
 
'HVLUDELOLW\5DWLQJVRI)RRG&KDUDFWHULVWLFV 
 
&RQVXPHUVZHUHDVNHGWRUDWHWKHGHVLUDELOLW\RIQLQHWHHQFKDUDFWHULVWLFVRI IRRGWRWKHPZKHQ 
WKH\PDNHDGHFLVLRQWRSXUFKDVHIRRG7KH\ZHUHDVNHGWKHIROORZLQJTXHVWLRQ³7KHIROORZLQJ 
OLVWVKRZVIHDWXUHVSHRSOHPD\ORRNIRUZKHQWKH\SXUFKDVHIRRG3OHDVHLQGLFDWHWKHGHVLUDELOLW\ 
RIHDFKIHDWXUHE\JLYLQJPHDQXPEHUIURPRQHWRILYH)LYHPHDQVWKHIHDWXUHLVH[WUHPHO\GH 
VLUDEOHWKUHHPHDQVLWLVVRPHZKDWGHVLUDEOHDQGRQHPHDQVWKHIHDWXUHLVQRWGHVLUDEOHDWDOOWR 
\RXZKHQ\RXSXUFKDVHIRRG,IQRVLQJOHDQVZHUFDSWXUHV\RXUIHHOLQJVFRPSOHWHO\SOHDVHFLU 
FOHWKHFORVHVWQXPEHU3OHDVHWU\WRXVHDOOWKHQXPEHUVLQWKHVFDOH´ 
 
$QDO\VLVRIWKHPHDQUDWLQJVRIWKHLQWHUYDOGDWDLQ7DEOHLQGLFDWHVWKDWWKHUHZHUHPDQ\GLIIHU 
HQFHVLQWKHLPSRUWDQFHRI LQGLYLGXDOFKDUDFWHULVWLFVWRFRQVXPHUVLQWKH86-DSDQDQG,WDO\ 
7KHVXSHUVFULSWVVKRZWKHUDQNLQJRIWKHPHDQUDWLQJEHWZHHQFRXQWULHVIRUWKHDWWULEXWHOLVWHG 
7KHVDPHVXSHUVFULSW IRUWZRFRXQWULHV LPSOLHV WKHUH LVQRGLIIHUHQFH LQWKHPHDQUDWLQJRI WKH 
DWWULEXWHEHWZHHQWKHWZRFRXQWULHV)UHVKORRNLQJIUHVKWDVWLQJDQGKLJKTXDOLW\ZHUHPRUHLP 
SRUWDQWWRFRQVXPHUVLQWKH86WKDQWRFRQVXPHUVLQ,WDO\DQG-DSDQ)UHVKORRNLQJZDVHTXDO 
O\LPSRUWDQWWRFRQVXPHUVLQ,WDO\DQG-DSDQ&RQVXPHUVLQWKH86LQGLFDWHGWKDWDJRRGYDOXH 
IRU WKHPRQH\ZDVPRUH LPSRUWDQWWRWKHPWKDQFRQVXPHUV LQ,WDO\DQG-DSDQ +RZHYHU86 
DQG-DSDQHVHFRQVXPHUVUDWHG LQH[SHQVLYHDVDPRUHGHVLUDEOHFKDUDFWHULVWLFRI IRRGWKDQFRQ 
VXPHUV IURP ,WDO\  7KH ,WDOLDQ FRQVXPHUV UDWHG WKH HQYLURQPHQWDO FKDUDFWHULVWLFV KLJKHU WKDQ 
FRQVXPHUV LQ WKH86DQG -DSDQ 7KH ,WDOLDQFRQVXPHUV UDWHG IUHHRISHVWLFLGHVJRRG IRU WKH 
HQYLURQPHQWJURZQLQP\ORFDODUHDFDQEHWUDFHGEDFNWRWKHSURFHVVRUDQGJURZHUDQG*02 
IUHHKLJKHU WKDQFRQVXPHUV LQWKH86DQG-DSDQ 7KXV LWDSSHDUV WKDWWKH86DQG-DSDQHVH 
FRQVXPHUVZHUHPRUHFRQFHUQHGZLWKIUHVKQHVVDQGYDOXHRIIRRGSURGXFWVZKLOHWKH,WDOLDQFRQ 
VXPHUVZHUHFRQFHUQHGDERXWWKHHQYLURQPHQWDQGWKHVRXUFHRIWKHIRRG 
 
:KLOH7DEOHUHSRUWVWKHPHDQUDWLQJVRIWKHIRRGFKDUDFWHULVWLFV7DEOHJHQHUDWHVDUDQNLQJRI 
DWWULEXWHVEDVHGRQWKHPHDQV,WLVLPSRUWDQWWRQRWHWKDWJURZQXVLQJELRWHFKQRORJ\DQGJHQHW 
LFDOO\PRGLILHGDUHWKHWZRORZHVWUDQNHGFKDUDFWHULVWLFVIRU86DQG,WDOLDQFRQVXPHUV*URZQ 
XVLQJELRWHFKQRORJ\ LV WKHVHFRQG ORZHVWFKDUDFWHULVWLF IRU-DSDQHVHFRQVXPHUVDQGJHQHWLFDOO\ 
PRGLILHGLVWKHHOHYHQWKFKDUDFWHULVWLF7KXVFRQVXPHUVLQDOORIWKHFRXQWULHVUDWHGWKHWDQJLEOH 
FKDUDFWHULVWLFVRIIRRGVXFKDVWKRVHUHODWLQJWRIUHVKQHVVTXDOLW\DQGSULFHKLJKHUWKDQWKHFKDU 
DFWHULVWLFVUHODWLQJWRWKHHQYLURQPHQWDQGELRWHFKQRORJ\ 
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0HDODQG)RRG3XUFKDVLQJ%HKDYLRU 
 
7DEOHVKRZVZKHWKHUFRQVXPHUVSXUFKDVHGRUJDQLFSURGXFWV LQWKHSDVW\HDU,QWKHDWWULEXWH  
UDWLQJV WKH -DSDQHVHDQG ,WDOLDQFRQVXPHUV UDWHGRUJDQLFDV PRUHGHVLUDEOH WKDQ WKH86FRQ  
VXPHU$JUHDWHUSHUFHQWDJHRI-DSDQHVHFRQVXPHUVSXUFKDVHGRUJDQLFSURGXFWVLQWKHSDVW\HDU 
+RZHYHUWKH86DQG,WDOLDQFRQVXPHUVLQGLFDWHGDVLPLODUSXUFKDVHLQFLGHQFH $OWKRXJKWKH 
-DSDQHVHFRQVXPHUVZHUHPRUHOLNHO\WRKDYHSXUFKDVHGDQRUJDQLFSURGXFW7DEOHVKRZVWKDW 
WKH86DQG,WDOLDQFRQVXPHUVSXUFKDVHGDJUHDWHUYDULHW\RIRUJDQLFIRRGSURGXFWV 
 
,Q UHVHDUFK FRQFHUQLQJ RUJDQLF OHWWXFH :ROI KDV VKRZQ WKDW WKHUH DSSHDUV WR EH FRQIXVLRQ LQ 
FRQVXPHUV¶XQGHUVWDQGLQJRIWKHSURSHUWLHVRIRUJDQLFIRRGLQWKH8QLWHG6WDWHV)RUH[DPSOHLQ 
WKHH[DPLQDWLRQRIRUJDQLFOHWWXFHLWZDVIRXQGWKDWFRQVXPHUVYDOXHWKHRUJDQLFFKDUDFWHULVWLFV 
RIOHWWXFHVXFKDVHQYLURQPHQWDOO\IULHQGO\DVVRPHZKDWWRYHU\GHVLUDEOHZKLOHWKH\UDWHRUJDQ 
LFDOO\JURZQDQGFHUWLILHGDVRQO\VOLJKWO\WRVRPHZKDWGHVLUDEOH7KXV:ROIK\SRWKHVL]HGWKDW 
FRQVXPHUVGRQRWXQGHUVWDQG WKHSURSHUWLHVRIRUJDQLF IRRGV :ROI 7KLV UHVHDUFK KDV 
DWWHPSWHGWRDGGUHVVWKHSRVVLEOHPLVFRQFHSWLRQVRIFRQVXPHUVE\H[DPLQLQJWKHLUUHVSRQVHVWR 
WKHTXHVWLRQ³+RZVWURQJO\GR\RXDJUHHRUGLVDJUHHWKDWDOOSURGXFHVROGDWDIDUPHUV¶PDUNHW 
LVRUJDQLF"´7KHIDUPHUV¶PDUNHWV LQWKHUHVHDUFKUHJLRQLQWKH8QLWHG6WDWHVZHUHREVHUYHGWR 
VHOOSULPDULO\FRQYHQWLRQDOO\JURZQSURGXFH7KHUHIRUHUHVSRQGHQWVWKDWHLWKHUDJUHHRUVWURQJ 
O\ DJUHHDUHFRQVXPHUV WKDWDUH OLNHO\FRQIXVHGDERXW WKHDWWULEXWHVRIRUJDQLFSURGXFH 6LQFH  
WKHUHZHUHQR IDUPHUV¶ PDUNHWV LQ WKH DUHDVZKHUH WKH UHVHDUFKZDVFRQGXFWHG LQ -DSDQ DW WKH 
WLPH WKLVTXHVWLRQZDVH[FOXGHG LQWKH -DSDQHVH UHVHDUFK $OPRVWD WKLUGRIFRQVXPHUV LQWKH 
8QLWHV6WDWHVDJUHHGWKDWDOOSURGXFHVROGDWIDUPHUV¶PDUNHWLVRUJDQLF2QO\RIFRQVXP 
HUVLQ,WDO\DJUHHGWKDWDOOSURGXFHVROGDWIDUPHUV¶PDUNHWLVRUJDQLF7KHUHIRUHLWDSSHDUVWKDW 
WKH,WDOLDQFRQVXPHUKDGDEHWWHUXQGHUVWDQGLQJRIRUJDQLFIRRGWKDQWKHFRQVXPHULQWKH8QLWHG 
6WDWHV3HUKDSVWKHEHWWHUXQGHUVWDQGLQJLVUHODWHGWRZK\WKH,WDOLDQFRQVXPHUVUDWHGWKHHQYL 
URQPHQWDOFKDUDFWHULVWLFVKLJKHUWKDQFRQVXPHUVLQWKH86DQG-DSDQ 
 
Conclusions 
 
$FRPSDULVRQRIWKH86,WDOLDQDQG-DSDQHVHFRQVXPHULQGLFDWHGWKDWWKHUHZHUHPDQ\GLIIHU 
HQFHVWKHLUDWWLWXGHVWRZDUGIRRGRUJDQLFVDQGWKHXVHRIELRWHFKQRORJ\LQIRRGSURGXFWLRQ7KH 
86DQG-DSDQHVHFRQVXPHUVKDGUHODWLYHO\SRVLWLYHDWWLWXGHVWRZDUGJHQHWLFDOO\PRGLILHGIRRG 
ZKLOH WKH ,WDOLDQFRQVXPHUKDGD UHODWLYHO\ QHJDWLYHDWWLWXGHWRZDUGJHQHWLFDOO\ PRGLILHG IRRG 
7KH,WDOLDQFRQVXPHUZDVOHDVW OLNHO\WREHIDPLOLDUZLWKJHQHWLFDOO\PRGLILHGIRRG7KH,WDOLDQ 
FRQVXPHUV UDWHG RUJDQLF KLJKHU WKDQ WKH 86 FRQVXPHU DQG WKH\ DSSHDUHG WR XQGHUVWDQG WKH 
PHDQLQJRIWKHWHUPRUJDQLFEHWWHUWKDQWKH86FRQVXPHUV 
 
7KH,WDOLDQFRQVXPHUVUDWHGIUHHRISHVWLFLGHVJRRGIRUWKHHQYLURQPHQWJURZQLQP\ORFDODUHD 
FDQEHWUDFHGEDFNWRWKHSURFHVVRUDQGJURZHUDQG*02IUHHKLJKHUWKDQFRQVXPHUVLQWKH86 
DQG-DSDQ7KH86DQG-DSDQHVHFRQVXPHUVZHUHPRUHFRQFHUQHGZLWKIUHVKQHVVDQGYDOXHRI 
IRRGSURGXFWVZKLOHWKH,WDOLDQFRQVXPHUVZHUHFRQFHUQHGDERXWWKHHQYLURQPHQWDQGWKHVRXUFH 
RIWKHIRRG 
 
 
 
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:ROI%HUWROLQL6KLNDPDDQG%HUJHU-RXUQDORI)RRG'LVWULEXWLRQ5HVHDUFK 
7DEOHV 
Table 1 Mean likelihood to purchase genetically modified food 
US Italy Japan 
 N=550 N=200 N=128 F 
/LNHOLKRRGWRSXUFKDVHJHQHWLFDOO\PRGLILHGIRRG        
Table 2 Tukey Post Hoc Likelihood of purchasing genetically modified food 
Mean Dif-
Sig. 
ference 
Italy   
US 
Japan   
US   
Italy
Japan   
Table 3 Familiarity with Genetically Modified Food 
COUNTRY Chi Square 
Familiarity with Genetically Total
US Italy Japan
Modified Food  
Not at all familiar      
Not very familiar      
Somewhat familiar      
Very familiar      
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:ROI%HUWROLQL6KLNDPDDQG%HUJHU-RXUQDORI)RRG'LVWULEXWLRQ5HVHDUFK 
Table 4 Familiarity with GMO foods
 U.S. Japan Chi Square 
Not at all    
Not very familiar    
Somewhat familiar    
Very familiar    
6LJQLILFDQWDWWKHOHYHO 
 
Table 5 Importance of imposing mandatory labeling by government 
Mandatory Labeling of Genet-
COUNTRY 
ically Modified Food Total Chi Square 
US Italy Japan  
Not at all important      
Not very important      
Somewhat important      
Very important      
6LJQLILFDQWDWWKHOHYHO      
6LJQLILFDQWDWWKHOHYHO      
Table 6 Importance of imposing mandatory labeling by government 
 The U.S. Japan Chi Square 
Not at all important    
Not very important    
Somewhat important    
Very important    
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:ROI%HUWROLQL6KLNDPDDQG%HUJHU-RXUQDORI)RRG'LVWULEXWLRQ5HVHDUFK 
Table 7 Desirability characteristics of food 
Food Characteristics USa Italya Japana F 
fresh looking      
fresh tasting      
high quality      
a good value for the money      
high in nutrition      
Inexpensive      
grown in my country      
can be prepared quickly      
free of pesticides      
good for the environment      
grown in my local area      
safe for the workman      
can be traced back to the processor
and grower      
gourmet ingredients      
irradiated to kill bacteria      
organically grown      
GMO free      
grown using bio-technology      
genetically modified      
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Table 8 Desirability ranking characteristics of food 
Food Characteristics US Italy Japan
fresh looking    
fresh tasting    
high quality    
a good value for the money    
high in nutrition    
Inexpensive    
grown in my country    
can be prepared quickly    
free of pesticides    
good for the environment    
grown in my local area    
safe for the workman    
can be traced back to the processor and 
grower    
gourmet ingredients    
irradiated to kill bacteria    
organically grown    
GMO free    
grown using bio-technology    
genetically modified    

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Table 9 Have purchased organic in the past year 
COUNTRY Chi Square 
Total
US Italy Japan  
Have purchased organic      
6LJQLILFDQWDWWKHOHYHO      
Table 10 Types of organic food purchased 
COUNTRY 
Total
US Italy Japan Chi Square 
Meats      
Milk      
Other dairy products (exclud-
ing Milk)      
Fresh fruits     
Fresh vegetables      
Wine      
Bakery items (Including
bread)      
Other      
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Table 11 All produce products sold at farmers’ markets are organic 
COUNTRY 
US Italy 
Total
Chi Square 
 
Strongly disagree     
Disagree     
Agree     
Strongly Agree     
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